
COMPLAINT: 

In-person,

 Phone,

 Email or

 Fax

INVESTIGATION: 

• The allegations would violate 

the Policy, if true

• Interviews with Complainant, 

Respondent and Witnesses

• Review Evidence Collected

Voluntary Mediation

SUMMARY OF INVESTIGATION:

• Finding(s) 

• Recommendation(s)

COOK COUNTY

BUREAU OF HUMAN RESOURCES 

 EQUAL EMPLOYMENT OPPORTUNITY OFFICE

Sent to Complainant’s 

Department Head and

 Chief of BHR: 

Within 30 days of 

sustained finding, 

Department Head to 

advise EEO of the 

actions taken.

Determination Letters 

sent to Complainant and 

Respondent 

Voluntary Withdrawal

Referral to 

Department:
The allegations would not 

violate the Policy, if true, but 

may be of concern to the 

Department Head.

Referral to the OIIG:
The allegations are not 

covered in the Policy, but if 

true, may constitute other 

misconduct.
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